
Coming Soon! A more secure way to 
access and protect your accounts.

UIS
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We’re taking security to the next level
With the ever-changing landscape of technology, and the ever-prevalent presence of 
fraud, securing your account information has never been more important. 



Unified Identity Service (UIS) replaces the basic multi-factor authentication service 
used today and adopts industry-standard authentication methods designed to protect 
against varying types of online account takeover threats. 


Benefits of UIS:


• Infrastructure designed to identify and block credential stuffing attacks.


• Preventions to make it difficult for phishing and other attack schemes to be possible.


• Single identity to manage multiple profiles at the bank (if applicable).


• Ongoing and inherent benefit of the software’s security strategy.
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What to Expect
You’ll be prompted to create a new Digital Identity for ongoing access which is a          
simple four-step process:

1. Take action from the link provided in an email generated specifically for you.

2. Authenticate with your existing Company and Login ID.

3. Create a new digital profile, including a unique Username.

4. Establish a new two-factor authentication (2FA) method for subsequent account access.




That’s it!



There are specific timeframes associated with the creation of the Digital Identity, and if the 
steps are not completed timely it will result in not being able to access your accounts until 
your profile is manually maintained.







To ensure a smooth transition, we will communicate well in advance of this change, so please 
pay special attention to information shared via email, Information Center, Banner, or Modal 
messages.



We’re looking forward to bringing you these positive changes! Please stay tuned for more
information, and we appreciate your prompt attention to these changes when the migration 
is underway.



Let’s keep the conversation going.

For more information on ACH, wires, 

reporting or our cash management 


platform in general, contact us.

<Your Bank’s Lo

<contact information: Representative names and or photos, 


   phone numbers, landing page links, etc.>

670 Cascade W. Parkway SE.
Grand Rapids, MI 49546

tmsupport@ubmich.com
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